
San Leandro
Exhibit G2 - Customer Rates 

Effective February 1, 2025 - June 30, 2026

Basic Monthly Collection Service (including Recyclables and Organics)

Curbside 
Quarterly Rate

No Charge 
Backyard 

Quarterly Rate**
Chargeable Backyard 

Quarterly Rate

$104.38 $104.38 $151.48

32-gallon Garbage Cart* $130.03 $130.03 $177.13

$216.46 $216.46 $263.56

$302.76 $302.76 $349.86

Additional Carts (Rate per Additional Cart per Quarter)

Curbside 
Quarterly Rate

No Charge 
Backyard 

Quarterly Rate**
Chargeable Backyard 

Quarterly Rate

$65.01 $65.01 $80.71

$65.01 $65.01 $80.71

Low Income - Monthly Collection Service (including Recyclables and Organics)***

Curbside 
Quarterly Rate

No Charge 
Backyard 

Quarterly Rate**
Chargeable Backyard 

Quarterly Rate

$88.72 $88.72 $128.76

32-gallon Garbage Cart* $110.53 $110.53 $150.56

Additional Carts (Rate per Additional Cart per Quarter)

Curbside 
Quarterly Rate

No Charge 
Backyard 

Quarterly Rate**
Chargeable Backyard 

Quarterly Rate

$65.01 $65.01 $80.71

$65.01 $65.01 $80.71
*Quarterly low income garbage cart rate also includes up to two 96-gallon Cart for Organics and up to two
96-gallon Cart for Recyclables. Customers can request Recyclables or Organics carts less than 96-gallons.
Customers with trash carts larger than 32 gallons of service or with more than one trash cart are not eligible for 
this discount.
**Alameda County Industries reserves the right to require those subscribers receiving free backyard
service to provide verification of eligibility upon request.
***Must qualify and Participate in the Pacific Gas and Electric Company's California Alternate Rates for
Energy (CARE) Program. If CARE Program is discontinued then Low Income rates may be affected. 
Verification of CARE eligibility is required annually to qualify for Low Income Monthly Collection Service rate.

Extra Recyclable Materials Cart

Extra Organic Materials Cart

Extra Recyclable Materials Cart

*Quarterly garbage cart rate also includes up to two 96-gallon Cart for Organics and up to two 96-gallon
 Cart for Recyclables. Customers can request Recyclables or Organics carts less than 96-gallons;
however, this option does not discount the applicable garbage cart rate.
**Alameda County Industries reserves the right to require those subscribers receiving free backyard
service to provide verification of eligibility upon request.

Container Size

20-gallon Garbage Cart*

Container Size

Extra Organic Materials Cart

Container Size

RATES FOR SINGLE FAMILY CART SERVICE CUSTOMERS

Container Size

20-gallon Garbage Cart*

64-gallon Garbage Cart*

96-gallon Garbage Cart*
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San Leandro
Exhibit G2 - Customer Rates 

Effective February 1, 2025 - June 30, 2026

RATES FOR SINGLE FAMILY CART SERVICE CUSTOMERS

Rates for Miscellaneous Service for Single Family Cart Customers

Service
Rate per 

Occurrence

Returned 
Check Fee

$31.12

Return ACH 
Fee

$11.06

Late Fee $24.13

Extra Garbage 
Bag Stickers

$9.42

Holiday Tree 
Collection

$0.00

Household 
Batteries 
Collection 
Service

$0.00

Used Oil and 
Filter 
Collection 
Service

$0.00

Customer may purchase stickers to 
place garbage bags at the curb for 
removal.

Holiday Trees will be collected 
beginning the 1st working day after 
December 25th and ending then last 
working day in January each year. Fake 
and flocked trees will not be collected 
for diversion, but will be collected and 
disposed of.

Service for Household Batteries is part 
of Recyclable Materials program, 
provided that those batteries have been 
separately packaged in a sealed, clear 
plastic bag on top of the Recyclable 
Materials Cart.

Service for up to one (1) time per week 
and up to three (3) Used Oil Recovery 
Kits or three (3) Customer supplied jugs. 
Program is for the collection of used 
motor oil and filter and cooking oil.

Charged per quarter to delinquent 
accounts.

Description of Service
Charged when customer is paying for 
services by check and the item is 
rejected by customers' bank.
Charged when customer is paying for 
services by debit/ACH and the item is 
rejected by customers' bank.
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San Leandro
Exhibit G2 - Customer Rates 

Effective February 1, 2025 - June 30, 2026

RATES FOR SINGLE FAMILY CART SERVICE CUSTOMERS

Rates for Miscellaneous Service for Single Family Cart Customers

Service
Rate per 

Occurrence

Bulky Item 
Collection 
Service

$0.00 

Bulky Item 
Collection 
Service - 
Overage Fee

$57.76 

3rd Bulky Item 
Collection 
Service

$173.30 

If a Customer exceeds the service levels 
of the bulky item collection service. 
Items shall be collected and the fee will 
be charged.

Charged when a customer schedules a 
bulky clean up service in excess of two 
services over a 12-month period.

Description of Service

On-call service for up to three (3) cubic 
yards of Reusable Materials, Recyclable 
Materials, and Garbage; AND, up to 
three (3) Bulky Items of which one (1) 
may be an E-Waste Item. Can be 
scheduled up to two (2) times per year. 

Page 3 of 17 SFD Cart 2-1-25



San Leandro
Exhibit G2 - Customer Rates 

Effective February 1, 2025 - June 30, 2026

Additional On-Call Pick-Up Service for Garbage Cart (Cost per Pick-Up)

Container Size
Pick-Up On Regularly 

Scheduled Day
Pick-Up Other than 

Regularly Scheduled Day

20 $6.95 $22.93

32 $6.95 $28.53

64 $13.84 $52.10

96 $20.82 $72.84

Additional On-Call Pick-Up Service for Recyclable Materials Cart (Cost per Pick-Up)

Container Size
Pick-Up On Regularly 

Scheduled Day
Pick-Up Other than 

Regularly Scheduled Day

32 $8.21 $28.60

64 $16.39 $47.62

96 $24.08 $66.60

Additional On-Call Pick-Up Service for Organic Materials Cart (Cost per Pick-Up)

Container Size
Pick-Up On Regularly 

Scheduled Day
Pick-Up Other than 

Regularly Scheduled Day

32 $6.16 $28.60

64 $12.31 $47.62

96 $18.06 $66.60

Pick-up Service for Contaminated Recyclable Materials Cart (Cost per Pick-Up)

Container Size
Pick-Up On Regularly 

Scheduled Day
Pick-Up Other than 

Regularly Scheduled Day

32 $8.21 $10.26

64 $16.39 $20.49

96 $24.08 $30.10

Pick-up for Service for Contaminated Organic Materials Cart (Cost per Pick-Up)

Container Size
Pick-Up On Regularly 

Scheduled Day
Pick-Up Other than 

Regularly Scheduled Day

32 $10.27 $12.84

64 $20.49 $25.61

96 $30.10 $37.63

RATES FOR ON-CALL SINGLE FAMILY CART SERVICES
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San Leandro
Exhibit G2 - Customer Rates 

Effective February 1, 2025 - June 30, 2026

Garbage Cart Weekly Collection Rates (Cost per quarter)
Curbside Quarterly 

Rate
No Charge Backyard 

Quarterly Rate**
$104.38 $104.38

32-gallon Garbage Cart* $130.03 $130.03
$216.46 $216.46
$302.76 $302.76

*Multifamily garbage cart rates includes recycling and organics service.
**Multifamily sites receive backyard service at a centralized location at no charge.

Garbage Bin (Loose) Collection Rates (Cost per month)

1 2 3 4 5 6
1 cubic yard $161.52 $326.82 $488.31 $649.84 $788.79 $976.63
1.5 cubic yard $244.13 $488.31 $732.49 $976.63 $1,220.75 $1,464.92
2 cubic yard $326.82 $649.84 $976.63 $1,303.44 $1,626.46 $1,953.26
3 cubic yard $488.31 $976.63 $1,464.95 $1,953.26 $2,441.59 $2,929.93
4 cubic yard $649.84 $1,303.44 $1,953.26 $2,603.11 $3,256.73 $3,906.53
5 cubic yard $815.15 $1,626.46 $2,441.59 $3,254.81 $4,068.01 $4,883.19
6 cubic yard $976.63 $1,953.26 $2,929.93 $3,906.53 $4,883.19 $5,859.80
7 cubic yard $1,138.15 $2,280.08 $3,405.86 $4,556.35 $5,698.28 $6,836.44
8 cubic yard $1,303.43 $2,606.88 $3,906.50 $5,209.92 $6,513.36 $7,078.48

1 2 3 4 5 6
1 cubic yard $248.34 $502.52 $750.82 $999.18 $1,212.84 $1,501.68
1.5 cubic yard $375.36 $746.39 $1,126.28 $1,501.68 $1,877.03 $2,252.48
2 cubic yard $607.89 $1,208.69 $1,816.55 $2,424.40 $3,025.23 $3,647.33
3 cubic yard $976.71 $1,954.94 $2,930.11 $3,906.82 $4,883.53 $5,860.23
4 cubic yard $1,299.68 $2,606.89 $3,906.50 $5,198.73 $6,498.41 $7,798.09
5 cubic yard $1,253.77 $2,506.73 $3,760.09 $5,013.47 $6,266.83 $7,520.19
6 cubic yard $1,501.68 $3,003.37 $4,505.05 $6,006.74 $7,508.42 $9,010.11
7 cubic yard $1,750.03 $3,500.05 $5,250.08 $7,000.11 $8,750.12 $10,500.15
8 cubic yard $2,004.15 $4,008.30 $6,012.45 $8,016.61 $10,020.76 $12,024.91

Recyclable Materials Bin Collection Rates (Cost per Month)

1 2 3 4 5 6
1 cubic yard $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
1.5 cubic yard $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
2 cubic yard $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
3 cubic yard $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
4 cubic yard $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
5 cubic yard $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
6 cubic yard $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
7 cubic yard $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
8 cubic yard $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

 RATES FOR MULTI-FAMILY CUSTOMERS

Loose Material

Container Size

Pick-Ups per Week

Compacted Material

96-gallon Garbage Cart*

Multi-Family Recyclables collection services are available to six (6) times per week but not less than one (1) time per week (as requested by Customer). Saturday service requires three 
(3) service days during the week Monday through Friday. Customer shall subscribe to no less than ninety-six (96) gallons of Container capacity for every five (5) Dwelling Units.

Container Size
20-gallon Garbage Cart*

64-gallon Garbage Cart*

Container Size

Pick-Ups per Week

Multi-Family Garbage collection services are available to six (6) times per week but not less than one (1) time per week (as requested by Customer). Saturday service requires three (3) 
service days during the week Monday through Friday. Customer shall subscribe to no less than ninety-six (96) gallons of Container capacity for every five (5) Dwelling Units.

Loose or Compacted Material

Container Size
Pick-Ups per Week
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San Leandro
Exhibit G2 - Customer Rates 

Effective February 1, 2025 - June 30, 2026

 RATES FOR MULTI-FAMILY CUSTOMERS

Organic Material Bin Collection Rates (Cost per Month)

1 2 3 4 5 6
1 cubic yard $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
1.5 cubic yard $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
2 cubic yard $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
3 cubic yard $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

Recyclable & Organic Rates - Per Month Per Multi-Family Dwelling Unit (Applies to bin service customers only)
Material Per Month/Per Unit
Recyclables $14.61
Organics $0.00

Bin Push Rate (Cost per Month per Bin)

1 2 3 4 5 6
1 - 20 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
21 - 40 $45.94 $91.88 $137.82 $183.76 $229.70 $275.64
41 - 60 $68.90 $137.78 $206.68 $275.58 $344.47 $413.36
61 - 80 $91.89 $183.78 $275.68 $367.57 $459.46 $551.35
81 - 100 $114.83 $229.67 $344.50 $459.34 $574.17 $689.01
101 - 120 $137.76 $275.54 $413.30 $551.06 $688.82 $826.60
121 - 140 $160.76 $321.50 $482.26 $643.01 $803.76 $964.51
141 - 160 $183.73 $367.46 $551.18 $734.91 $918.64 $1,102.37
161 - 180 $206.71 $413.43 $620.14 $826.86 $1,033.58 $1,240.29
181 - 200 $229.65 $459.32 $688.97 $918.63 $1,148.28 $1,377.95
201 - 220 $263.55 $527.10 $790.65 $1,054.20 $1,317.76 $1,581.31
221 - 240 $285.43 $570.86 $856.29 $1,141.72 $1,427.16 $1,712.60
241 - 260 $307.33 $614.67 $922.01 $1,229.34 $1,536.67 $1,844.01
261 - 280 $321.52 $643.05 $964.59 $1,286.11 $1,607.64 $1,929.16
281 - 300 $344.51 $689.03 $1,033.54 $1,378.06 $1,722.56 $2,067.08

Container Size
Pick-Ups per Week

Multi-Family Organics collection services are available to six (6) times per week but not less than one (1) time per week (as requested by Customer). Saturday service requires three (3) 
service days during the week Monday through Friday. Customer shall subscribe to not less thirty two (32) gallons of Container capacity per Multi-Family Premises, and not less than five 
(5) gallons of Container capacity for every five (5) Dwelling Units.

Distance (Feet)
Pick-Ups per Week

Loose or Compacted Material
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San Leandro
Exhibit G2 - Customer Rates 

Effective February 1, 2025 - June 30, 2026

 RATES FOR MULTI-FAMILY CUSTOMERS

Rates for Miscellaneous Service for Multi-Family  Customers
Service Rate per Occurrence

Returned Check Fee $31.12

Return ACH Fee $11.06

Late Fee $18.10 

Lock Charge $32.33 

Extra Garbage Bag 
Stickers

$9.42 

Holiday Tree 
Collection

$0.00 

Household Batteries 
Collection Service

$0.00 

Used Oil and Filter 
Collection Service

$0.00 

Textile Program $0.00 

Annual Leaf Program $0.00 

Bulky Item Collection 
Service

$0.00 

Bulky Item Collection 
Service - Overage Fee

$57.76 

3rd Bulky Item 
Collection Service

$173.30 

Holiday Trees will be collected beginning the 
1st working day after December 25th and 
ending then last working day in January each 
year. Fake and flocked trees will not be 
collected for diversion, but will be collected 
and disposed of.

Description of Service

Charged when customer is paying for services 
by check and the item is rejected by 
customers' bank.

Charged when a customer schedules a bulky 
clean up service in excess of two services over 
a 12-month period.

Service for Household Batteries is part of 
Recyclable Materials program, provided that 
those batteries have been separately 
packaged in a sealed, clear plastic bag on top 
of the Recyclable Materials Cart.
Service for up to one (1) time per week and up 
to three (3) Used Oil Recovery Kits or three (3) 
Customer supplied jugs. Program is for the 

Biannual curbside program to collect textiles 
from multi-family residences.

Annual program to supply Single Family 
residences with leaf bags to be removed as 
part of the organics program. Information for 
the program will be made available to 
residents prior to the annual pick up program 
begins. Information can also be found on our 
website.

On-call service for up to three (3) cubic yards 
of Reusable Materials, Recyclable Materials, 
and Garbage; AND, up to three (3) Bulky Items 
of which one (1) may be an E-Waste Item. Can 
be scheduled up to two (2) times per year. 

If a Customer exceeds the service levels of the 
bulky item collection service. Items shall be 
collected and the fee will be charged.

Charged when customer is paying for services 
by debit/ACH and the item is rejected by 
customers' bank.

Charged per quarter to delinquent accounts.

Delivery of lock to customer for use on ACI 
container.

Customer may purchase stickers to place 
garbage bags at the curb for removal.
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San Leandro
Exhibit G2 - Customer Rates 

Effective February 1, 2025 - June 30, 2026

Additional On-Call Pick-Up Service for Garbage Cart (Cost per Pick-Up)

Container Size
Pick-Up On Regularly 

Scheduled Day
Pick-Up Other than 

Regularly Scheduled Day

20 $6.95 $22.93

32 $6.95 $28.53

64 $13.84 $52.10

96 $20.82 $72.84

Additional On-Call Pick-Up Service for Recyclable Materials Cart (Cost per Pick-Up)

Container Size
Pick-Up On Regularly 

Scheduled Day
Pick-Up Other than 

Regularly Scheduled Day

32 $8.21 $28.60

64 $16.39 $47.62

96 $24.08 $66.60

Additional On-Call Pick-Up Service for Organic Materials Cart (Cost per Pick-Up)

Container Size
Pick-Up On Regularly 

Scheduled Day
Pick-Up Other than 

Regularly Scheduled Day

32 $6.16 $28.60

64 $12.31 $47.62

96 $18.06 $66.60

Pick-up Service for Contaminated Recyclable Materials Cart (Cost per Pick-Up)

Container Size
Pick-Up On Regularly 

Scheduled Day
Pick-Up Other than 

Regularly Scheduled Day

32 $8.21 $10.26

64 $16.39 $20.49

96 $24.08 $30.10

Pick-up for Service for Contaminated Organic Materials Cart (Cost per Pick-Up)

Container Size
Pick-Up On Regularly 

Scheduled Day
Pick-Up Other than 

Regularly Scheduled Day

32 $10.27 $12.84

64 $20.49 $25.61

96 $30.10 $37.63

RATES FOR ON-CALL MULTI FAMILY CART SERVICES
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San Leandro
Exhibit G2 - Customer Rates

Effective February 1, 2025 - June 30, 2026

Additional On-Call Pick-Up Service for Garbage Bins (Cost per Pick-Up)
Container Size Loose Materials Compacted Materials

1 $56.54 $128.02
1.5 $85.46 $192.04

2 $114.39 $206.68
3 $170.92 $387.13
4 $227.44 $515.16
5 $285.30 $640.10
6 $341.82 $768.12
7 $398.34 $896.14
8 $456.19 $1,024.16

Additional On-Call Pick-Up Service for Recyclable Materials Bins (Cost per Pick-Up)
Container Size Loose Materials Compacted Materials

1 $51.24 $102.43
1.5 $77.43 $153.65

2 $103.64 $194.57
3 $154.85 $309.71
4 $206.07 $412.13
5 $258.47 $512.17
6 $309.68 $614.60
7 $360.93 $717.04
8 $413.31 $819.47

Additional On-Call Pick-Up Service for Organic Materials Bins (Cost per Pick-Up)
Container Size Loose Materials Compacted Materials

1 $38.43 $89.62
1.5 $58.06 $140.84

2 $77.73 $181.76
3 $116.14 $296.90

 RATES FOR MULTI-FAMILY ON-CALL BIN SERVICES
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San Leandro
Exhibit G2 - Customer Rates

Effective February 1, 2025 - June 30, 2026

 RATES FOR MULTI-FAMILY ON-CALL BIN SERVICES

Pick-Up Service for Contaminated Recyclable Materials Bin (Cost per Pick-Up)

Container Size
Pick-Up On Regularly 

Scheduled Day

Pick-Up Other than 
Regularly Scheduled 

Day
32 $8.21 $10.26
64 $16.39 $20.49
96 $24.08 $30.10
1 $51.24 $64.06

1.5 $76.86 $96.09
2 $102.48 $128.11
3 $153.72 $192.17
4 $204.96 $256.22
5 $256.20 $320.27
6 $307.44 $384.33
7 $358.68 $448.38
8 $409.92 $512.44

 Pick-Up Service for Contaminated Organic Materials Bin (Cost per Pick-Up)

Container Size
Pick-Up On Regularly 

Scheduled Day

Pick-Up Other than 
Regularly Scheduled 

Day
32 $10.27 $12.84
64 $20.49 $25.61
96 $30.10 $37.63
1 $64.05 $80.06

1.5 $96.77 $120.96
2 $129.55 $161.94
3 $193.56 $241.95
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San Leandro
Exhibit G2 - Customer Rates

Effective February 1, 2025 - June 30, 2026

Garbage Cart Collection Rates (Cost per month)*

1 2 3 4 5 6
32-gallon Cart $30.42 $61.50 $91.91 $122.42 $153.03 $183.63
64-gallon Cart $60.80 $123.08 $183.86 $244.84 $297.04 $367.27
96-gallon Cart $89.33 $180.72 $270.05 $359.38 $436.25 $542.56

Garbage Bin (Loose) Collection Rates (Cost per month)

1 2 3 4 5 6
1 cubic yard $190.05 $384.58 $574.61 $764.68 $928.22 $1,149.23
1.5 cubic yard $287.31 $574.61 $861.94 $1,149.23 $1,436.54 $1,723.84
2 cubic yard $384.58 $764.68 $1,149.23 $1,533.77 $1,913.90 $2,298.45
3 cubic yard $574.61 $1,149.23 $1,723.84 $2,298.45 $2,873.07 $3,447.66
4 cubic yard $764.68 $1,533.77 $2,298.45 $3,063.10 $3,832.23 $4,596.91
5 cubic yard $959.15 $1,913.90 $2,873.05 $3,832.23 $4,786.97 $5,746.20
6 cubic yard $1,149.23 $2,298.45 $3,447.66 $4,596.91 $5,746.20 $6,895.38
7 cubic yard $1,339.26 $2,682.98 $4,021.52 $5,361.62 $6,705.28 $8,044.63
8 cubic yard $1,533.77 $3,063.10 $4,596.91 $6,130.76 $7,660.08 $9,193.87

1 2 3 4 5 6
1 cubic yard $292.24 $584.47 $876.70 $1,168.94 $1,461.18 $1,753.41
1.5 cubic yard $441.76 $883.52 $1,325.28 $1,767.04 $2,208.80 $2,650.56
2 cubic yard $715.31 $1,422.32 $2,137.56 $2,852.82 $3,559.84 $4,291.87
3 cubic yard $1,066.73 $2,133.43 $3,200.19 $4,266.91 $5,333.64 $6,400.37
4 cubic yard $1,419.55 $2,902.14 $4,258.65 $5,678.20 $7,097.74 $8,517.30
5 cubic yard $1,474.79 $2,949.59 $4,424.38 $5,899.17 $7,373.97 $8,848.76
6 cubic yard $1,767.05 $3,534.09 $5,301.15 $7,068.20 $8,835.25 $10,602.29
7 cubic yard $2,059.25 $4,118.51 $6,177.75 $8,237.01 $10,296.26 $12,355.51
8 cubic yard $2,358.34 $4,716.67 $7,075.01 $9,433.33 $11,791.67 $14,150.00

Recyclable Materials Cart Collection Rates for More Frequent Service (Cost per Month)**

1 2 3 4 5 6
32-gallon Cart $24.34 $49.20 $73.53 $97.94 $122.42 $146.90
64-gallon Cart $48.64 $98.46 $147.09 $195.87 $237.63 $293.82
96-gallon Cart $71.46 $144.58 $216.04 $287.50 $349.00 $434.05

Recyclable Materials Bin Collection Rates (Cost per Month)

1 2 3 4 5 6
1 cubic yard $152.04 $307.66 $459.69 $611.74 $742.58 $919.38
1.5 cubic yard $229.85 $459.69 $689.55 $919.38 $1,149.23 $1,379.07
2 cubic yard $307.66 $611.74 $919.38 $1,227.02 $1,531.12 $1,838.76
3 cubic yard $459.69 $919.38 $1,379.07 $1,838.76 $2,298.46 $2,758.13
4 cubic yard $611.74 $1,227.02 $1,838.76 $2,450.48 $3,065.78 $3,677.53
5 cubic yard $767.32 $1,531.12 $2,298.44 $3,065.78 $3,829.58 $4,596.96
6 cubic yard $919.38 $1,838.76 $2,758.13 $3,677.53 $4,596.96 $5,516.30
7 cubic yard $1,071.41 $2,146.38 $3,217.22 $4,289.30 $5,364.22 $6,435.70
8 cubic yard $1,227.02 $2,450.48 $3,677.53 $4,904.61 $6,128.06 $7,355.10

Loose Material

Container Size
Pick-Ups per Week

Compacted Material

Container Size

Pick-Ups per Week

*Commercial Garbage collection services are available to six (6) times per week but not less than one (1) time per week (as requested by Customer). Saturday service requires three (3) 
service days during the week Monday through Friday. Customer shall subscribe to no less than ninety-six (96) gallons of Container capacity for every five (5) Commercial Premises for 
shared service.

Container Size
Pick-Ups per Week

 RATES FOR COMMERCIAL SERVICE CUSTOMERS

Container Size
Pick-Ups per Week

Loose Material

Container Size

Pick-Ups per Week
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San Leandro
Exhibit G2 - Customer Rates

Effective February 1, 2025 - June 30, 2026

 RATES FOR COMMERCIAL SERVICE CUSTOMERS

Recyclable Materials Bin Collection Rates (Cost per Month)

1 2 3 4 5 6
1 cubic yard $282.79 $572.25 $855.02 $1,137.84 $1,381.20 $1,710.05
1.5 cubic yard $427.52 $855.02 $1,282.56 $1,710.05 $2,137.57 $2,565.07
2 cubic yard $572.25 $1,137.84 $1,710.05 $2,282.26 $2,847.88 $3,420.09
3 cubic yard $855.02 $1,710.05 $2,565.07 $3,420.09 $4,275.14 $5,130.12
4 cubic yard $1,137.84 $2,282.26 $3,420.09 $4,557.89 $5,702.35 $6,840.21
5 cubic yard $1,427.22 $2,847.88 $4,275.10 $5,702.35 $7,123.02 $8,550.35
6 cubic yard $1,710.05 $3,420.09 $5,130.12 $6,840.21 $8,550.35 $10,260.32
7 cubic yard $1,992.82 $3,992.27 $5,984.03 $7,978.10 $9,977.45 $11,970.40
8 cubic yard $2,282.26 $4,557.89 $6,840.21 $9,122.57 $11,398.19 $13,680.49

Organic Materials Collection Rates for More Frequent Service (Cost per Month)***

1 2 3 4 5 6
32-gallon Cart $18.25 $36.90 $55.15 $73.45 $91.82 $110.18
64-gallon Cart $36.48 $73.85 $110.32 $146.90 $178.22 $220.36
96-gallon Cart $53.60 $108.43 $162.03 $215.63 $261.75 $325.54

Organic Materials Bin Collection Rates (Cost per Month)

1 2 3 4 5 6
1 cubic yard $114.03 $230.75 $344.77 $458.81 $556.93 $689.54
1.5 cubic yard $172.39 $344.77 $517.16 $689.54 $861.92 $1,034.30
2 cubic yard $230.75 $458.81 $689.54 $920.26 $1,148.34 $1,379.07
3 cubic yard $344.77 $689.54 $1,034.30 $1,379.07 $1,723.84 $2,068.60

1 2 3 4 5 6
1 cubic yard $212.10 $429.20 $641.27 $853.39 $1,035.89 $1,282.54
1.5 cubic yard $320.65 $641.27 $961.92 $1,282.54 $1,603.17 $1,923.80
2 cubic yard $429.20 $853.39 $1,282.54 $1,711.68 $2,135.91 $2,565.07
3 cubic yard $641.27 $1,282.54 $1,923.80 $2,565.07 $3,206.34 $3,847.60

**Commercial customers will receive Recyclable collection for up to one Container, up to ninety-six (96) gallons of container capacity, one time per week, at no additional cost. Rates 
apply to all other Recyclable collection service.

Commercial Recyclables collection services are available to six (6) times per week but not less than one (1) time per week (as requested by Customer). Saturday service requires three 
(3) service days during the week Monday through Friday. Customer shall subscribe to no less than ninety-six (96) gallons of Container capacity for every five (5) Commercial Premises 
for shared service.

Container Size
Pick-Ups per Week

Loose Material

Container Size
Pick-Ups per Week

Compacted Material

Container Size

Pick-Ups per Week

***Commercial customers will receive Organic collection for up to one Container, up to ninety-six (96) gallons of container capacity, one time per week, at no additional cost. Rates 
apply to all other Organics collection service.

Commercial customers will receive Organics collection for up to ninety-six (96) gallons of container capacity at no additional cost. Commercial Organics collection services are 
available to six (6) times per week but not less than one (1) time per week (as requested by Customer). Saturday service requires three (3) service days during the week Monday through 
Friday. Customer shall subscribe to no less than ninety-six (96) gallons of Container capacity for every five (5) Commercial Premises for shared service.

Compacted Material

Container Size

Pick-Ups per Week
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San Leandro
Exhibit G2 - Customer Rates

Effective February 1, 2025 - June 30, 2026

 RATES FOR COMMERCIAL SERVICE CUSTOMERS

Bin Push Rate (Cost per Month per Bin)

1 2 3 4 5 6
1 - 20 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
21 - 40 $45.94 $91.88 $137.82 $183.76 $229.70 $275.64
41 - 60 $68.90 $137.78 $206.68 $275.58 $344.47 $413.36
61 - 80 $91.89 $183.78 $275.68 $367.57 $459.46 $551.35
81 - 100 $114.83 $229.67 $344.50 $459.34 $574.17 $689.01
101 - 120 $137.76 $275.54 $413.30 $551.06 $688.82 $826.60
121 - 140 $160.76 $321.50 $482.26 $643.01 $803.76 $964.51
141 - 160 $183.73 $367.46 $551.18 $734.91 $918.64 $1,102.37
161 - 180 $206.71 $413.43 $620.14 $826.86 $1,033.58 $1,240.29
181 - 200 $229.65 $459.32 $688.97 $918.63 $1,148.28 $1,377.95
201 - 220 $263.55 $527.10 $790.65 $1,054.20 $1,317.76 $1,581.31
221 - 240 $285.43 $570.86 $856.29 $1,141.72 $1,427.16 $1,712.60
241 - 260 $307.33 $614.67 $922.01 $1,229.34 $1,536.67 $1,844.01
261 - 280 $321.52 $643.05 $964.59 $1,286.11 $1,607.64 $1,929.16
281 - 300 $344.51 $689.03 $1,033.54 $1,378.06 $1,722.56 $2,067.08

Cart Push Rate (Cost per Month per Cart)

1 2 3 4 5 6
Any Distance $15.70 $31.42 $47.13 $62.83 $78.53 $94.25

Rates for Miscellaneous Service for Commercial Cart Customers

Service Rate per Occurrence

Returned Check Fee $31.12

Return ACH Fee $11.06

Late Fee $18.10 

Lock Charge $32.33 

Annual Leaf Program $0.00 

Delivery of lock to customer for use on ACI 
container.

Annual program to supply Commercial 
customers with leaf bags to be removed as 
part of the organics program. Information for 
the program will be made available to 
residents prior to the annual pick up program 
begins. Information can also be found on our 
website.

Pick-Ups per Week

 Description of Service

Charged when customer is paying for services 
by check and the item is rejected by 
customers' bank.

Charged when customer is paying for services 
by debit/ACH and the item is rejected by 
customers' bank.

Charged per quarter to delinquent accounts.

Distance (Feet)
Pick-Ups per Week
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San Leandro
Exhibit G2 - Customer Rates

Effective February 1, 2025 - June 30, 2026

Additional On-Call Pick-Up Service for Garbage Bins (Cost per Pick-Up)
Container Size Loose Materials Compacted Materials

32 $10.27 n/a
64 $20.49 n/a
96 $30.10 n/a
1 $64.05 $128.04

1.5 $96.77 $192.07
2 $129.55 $243.20
3 $193.56 $387.13
4 $257.57 $515.18
5 $323.09 $640.21
6 $387.10 $768.25
7 $451.16 $896.30
8 $516.64 $1,024.34

Additional On-Call Pick-Up Service for Recyclable Materials Bins (Cost per Pick-Up)
Container Size Loose Materials Compacted Materials

32 $8.21 n/a
64 $16.39 n/a
96 $24.08 n/a
1 $51.24 $102.43

1.5 $77.43 $153.65
2 $103.64 $194.57
3 $154.85 $309.69
4 $206.07 $412.13
5 $258.47 $512.17
6 $309.68 $614.60
7 $360.93 $717.04
8 $413.31 $819.47

Additional On-Call Pick-Up Service for Organic Materials Bins (Cost per Pick-Up)
Container Size Loose Materials Compacted Materials

32 $6.16 n/a
64 $12.31 n/a
96 $18.06 n/a
1 $38.43 $89.62

1.5 $58.06 $140.84
2 $77.73 $181.76
3 $116.14 $296.90

 RATES FOR COMMERCIAL ON-CALL SERVICES
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San Leandro
Exhibit G2 - Customer Rates

Effective February 1, 2025 - June 30, 2026

 RATES FOR COMMERCIAL ON-CALL SERVICES

Pick-Up Service for Contaminated Recyclable Materials Bin (Cost per Pick-Up)

Container Size
Pick-Up On Regularly 

Scheduled Day
Pick-Up Other than 

Regularly Scheduled Day
32 $8.21 $10.27
64 $16.39 $20.49
96 $24.08 $30.10
1 $51.24 $64.05

1.5 $76.86 $96.08
2 $102.48 $128.10
3 $153.72 $192.15
4 $204.96 $256.20
5 $256.20 $320.25
6 $307.44 $384.30
7 $358.68 $448.35
8 $409.92 $512.40

 Pick-Up Service for Contaminated Organic Materials Bin (Cost per Pick-Up)

Container Size
Pick-Up On Regularly 

Scheduled Day
Pick-Up Other than 

Regularly Scheduled Day
32 $10.27 $12.84
64 $20.49 $25.61
96 $30.10 $37.63
1 $64.05 $80.06

1.5 $96.77 $120.96
2 $129.55 $161.94
3 $193.56 $241.95
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San Leandro
Exhibit G2 - Customer Rates

Effective February 1, 2025 - June 30, 2026

Material Type
Container Size 

(yards)
Per Pull Charge

Tonnage Charge 
(applied to net 

tons of box when 
dumped)

10/15/20 $458.70 $186.15
30 $586.96 $186.15

40/50 $672.74 $186.15
10 $1,063.61 N/A

13/15 $1,276.31 N/A
18 $1,435.87 N/A
20 $1,595.39 N/A
22 $1,754.81 N/A

24/25/28 $1,994.27 N/A
30/32 $2,393.09 N/A

35/36/38/40 $3,190.82 N/A

Dirt - Source Separated, Clean (Note: 
If deemed contaminated, charge will 

be at Loose Garbage rate)
10 $275.20 $111.70

Concrete (No dirt, no bricks, no rebar, 
no wet cement, no cement chunks 
larger than 6"x6"x12" in diameter)

10 $275.20 $111.70

10/15/20 $275.20 $111.70
30 $352.16 $111.70

40/50 $403.65 $111.70
10/15/20 $275.20 $111.70

30 $352.16 $111.70
40 $403.65 $111.70

10/15/20 $275.20 N/A

30 $352.16 N/A

40 $403.65 N/A

Yardwaste (No tree chunks larger than 
12")

Single Stream Recyclables - Source 
Separated (Clean Glass, Clean Metal 

and Clean Cardboard)

Wood - Source Separated, Clean (No 
tree chunks larger than 12")

 RATES FOR DROP BOX SERVICES

PER-PULL RATES: Customer shall be charged a per-pull rate each time its drop box or compactor box is 
serviced.  If container is not ready for service when driver arrives, customer will be charged the pull rate.

DISPOSAL AND PROCESSING RATES: In addition to the per-pull rate charged each time the drop box or 
compactor box is serviced, the customer will be charged for each ton of material in the drop box or compactor 
box based on actual weight of materials. Per-ton rates are listed. Per-ton charges will be assessed after 
materials are collected. Any source separated material deemed to be contaminated will be charged at the 
garbage rate (loose or compacted).

Loose Garbage

Compacted Garbage
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San Leandro
Exhibit G2 - Customer Rates

Effective February 1, 2025 - June 30, 2026

 RATES FOR DROP BOX SERVICES

Material Type
Container Size 

(yards)
Per Pull Charge

Tonnage Charge 
(applied to net 

tons of box when 
dumped)

10/15/20 $366.96 N/A
30 $469.57 N/A
40 $538.20 N/A

10/15/20 $1,276.31 N/A

24/25 $1,993.02 N/A
30 $1,914.47 N/A
40 $2,552.65 N/A

10/15/20 $957.23 N/A

30 $1,435.86 N/A

40 $1,914.48 N/A

10/15/20/24/25 $1,196.57 N/A

30 $1,914.52 N/A

40 $2,552.65 N/A

10 $287.01 $148.90

15/20 $366.96 $148.90
30 $469.57 $148.90
40 $538.19 $148.90

$79.77 per box

Certificate of Destruction $282.08 per certificate

Compactor Turn Around $191.80 per event

$11.95 per day

Overload Fee $259.52 per box

$161.45 per trip

$576.61 per box

$157.25 per eventSteam Cleaning

Commingled Recyclables - (No 
Garbage), Loose

Commingled Recyclables - (No 
Garbage), Compacted

Single Stream Recyclables (no 
Garbage or Mixed Recyclables), 

Compacted (Clean Glass, Clean Metal 
and Clean Cardboard)

Organics (No Garbage), Compacted

C&D Debris Box (Note: If deemed 
contaminated, charge will be at Loose 

Garbage rate)

Delivery Charge - Initial placement

If the container is not picked up within seven days, a 
demurrage charge will be applied each day until service is 
scheduled.

Relocation Fee - to relocate boxes on site (per trip)

Saturday Service
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